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January 9, 1990

Mr. Barron S. Wall, ARM
Insurance Consulting Associates
155 Polifly Road

Hackensack, NJ 07601

Re:  Insurance Consulting Services

Dear Barry:

As in the past, you dealt with our current crises as you always do in a efficient and effortless
manner.

I was pondering this moming and I realized that we have been doing business with your
company for over 10 years. In all my years experience in dealing with other companies, I have
yet to come across a company that is as efficient, courteous and accommodating as ICA has been
in handling our Risk Management Program.

I felt an obligation to write to you and share my thoughts with you. On that note, I do hope that
we will have many more successful years of business with your company directing all our
insurance matters.

Sincerely,

SA/mw
accolade



